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If the typed chat veers off and takes on a life of its 
own, this probably has a meaning:
chat-focused participants might be communicating 
that they’re rebels, like the group chatting at the 
back of the virtual classroom.  
Or it might be that the chat thread is where the real 
learning is happening.

As we return to teaching in real-life classrooms, 
we should keep in mind the benefits of online 
chat functionality (e.g. increased participation by 
less confident students) and think about how to 
retain these.

It's fine sometimes to stop talking or presenting 
and take a moment to catch up with the chat 
thread, perhaps even typing some of your 
responses rather than saying them. 

Conversely, typing can feel like it has more 
significance (and more permanence) than 
speaking, so we should offer structure and 
create a feeling of safety.

In some cases, using a platform that lets you 
switch off the chat might be the best option.

Some students don’t want to speak in online 
sessions but will happily type.  This is consistent 
with internet culture generally: text and image 
are the default, whereas sound is often an 
optional add-on.

Boundaries still matter.  
The chat box doesn’t have to be a “free for all”; 
you can specify when it is to be used, and how.

The chat box would be considered odd if 
replicated in a face-to-face session.  It’s 
sometimes like an extra conversation going on 
in the background while someone is speaking... 
but it doesn't have to be. 

Apps like MS Teams were originally designed for 
business meetings not for teaching. 
Their functionality isn’t always a perfect fit for 
education.

Dual-stream communication (a spoken 
presentation and a concurrent chat thread) can 
be tiring or overwhelming, particularly for some 
of our neurodiverse students.  Nobody multi-
tasks perfectly.  Reading the chat thread reduces 
the ability to concentrate on the spoken 
presentation, and vice versa.  
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