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Context of MSc Temporary Works

How to make the programme online for student flexibility?

How to create consistency across modules given high numbers 
of visiting lecturers?

How to make student experience clear and consistent 
throughout programme ?



How was the programme redesigned?

1. Storyboarding workshops
2. Standardised Moodle template
3. Introductory videos
4. Using Teams & Echo
5. LEaDproject management



1. Conside rs how each  m odule  can  include a  range  of activity 
types for studen ts to engage  with , includ ing knowledge  
acqu isition , app lying knowledge , deve lop ing skills 
and working collabora tive ly.

2. Aligns teach ing activitie s to  fu lly in tegra te  with  existing 
form ative  and  sum m ative assessm ents to  ensure  cla rity 
and  consistency.

3. Builds in  support and organ isa tion for b lended  and  hybrid  
teach ing.

What happens in a storyboarding workshop?



Storyboarding learning and assessment activities



Blended learning storyboard



MSc Temporary Work storyboard: fully online day release





Student experience & student feedback

1. Consistently high attendance in live sessions, despite work 
and location complexities

2. High satisfaction in student surveys including around clarity 
of assessment expectations, quality of learning resources 
(including slides and videos), and authenticity of assessment



Reflections from module leaders



Launch of LEaD's
Digital Learning 
Design Service



A collaborative, flexible process for the design, development, 
and  de live ry of e ffective  blended , hybrid and online 
learning programmes and  modules.

The service can help if 
you have questions 
like…

How can  I im prove  studen t engagem ent in m y 
program m e/m odule?

How can  I design  activitie s which  give  m y studen ts 
rea l-life  p ractice  and  ways to  app ly the ir knowledge?

How can  I m ake  m y program m e/m odule  m ore  
inclusive?

How can  I add  b lended  learn ing com ponents 
or hybrid  teach ing to  m y program m e/m odule?

What is the Digital Learning Design service?



Digital Learning Design service context

New 
programmes

Periodic 
review 

Switch in 
mode of 
delivery
E.g., blended 
to online or 
hybrid

School 
initiatives / 
continuous 
improvement

xExamples
MSc Temporary Works
ISLA (MSc Food Policy)

xExamples
BSc Cyber security
CS Foundation
Critical Care nursing
Solicitors Practice



Process

Learning design 
consultation
60 mins.

Who from LEaD?
-School Relationship Lead
-Educational Technologist

Optional depending on 
context :
-Academic Developer
-Multimedia Specialist
-Academic Skills Tutor

Who from programme?
-Programme director
or Module leader

Optional depending on 
context :
-Lecturers teaching on the 
module

Brief summary and action 
plan to document the 
discussion

Academic contacts 
LEaD

Contact your Digital 
Education team School 
Relationship lead :

Law, Bayes and SST
Dom Pates
dominic.pates.1@city.ac.uk

SHPS, SPGA and SCC
Peter Kogan
p.kogan@city.ac.uk

Briefly explain : the teaching 
context, any challenges, any 
areas you would like to 
improve.

Support and development services offered by 
LEaD

Forms of support 
• Online guidance + teaching  toolkits
• Central and School -based workshops
• Learning technology + multimedia Ed Tech support 
• Academic developer support
• Academic skills tutor support.

Areas of support and development
• ABC storyboards: learning design
• Accessibility
• Digital skills for students
• Hybrid teaching
• Inclusive teaching
• Large and small group teaching
• Moodle module design and learner experience
• Online assessment
• Online learning resources and activities 
• Online teaching (lectures and webinars)
• Project management
• Student study skills
• Video and multimedia

1 2 3

mailto:dominic.pates.1@city.ac.uk
mailto:p.kogan@city.ac.uk


View our Digital 
Learning Design 
guide:

To find out more...

https://rb.gy/8oqwy

Contact your Digital Education team
School relationship lead:

Law, Bayes and SST
Dom Pates
dominic.pates.1@city.ac.uk

SHPS, SPGA and SCC
Peter Kogan
p.kogan@city.ac.uk
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